DROP IN BOOKING INFORMATION
You must READ thoroughly and AGREE to abide by all Drop-In RULES in order to BOOK! ALL of your questions should be
answered if you take the time to read all information.
Charges are per handler, per area, and per hour (Off-leash or Std Agility Ring 1). A second handler is someone outside your
household with another dog(s), a friend you would like to share in your walk at the same time with or train with. There
currently is no limit on dogs per handler. We expect the handler’s to regulate themselves as to how many dogs they are
reasonably able and fully clean up after, at any one time.
To get an account, you go to our booking page and follow through the booking process and it will prompt you to create an
account.
http://wetnoses.ca/drop-in-booking
1. Click “Book Now”
2. Select “1 hour drop in”

3. Select “Off Leash - Primary Handler”

4. Select a time, and a popup will appear on the right

5. Select “1 Hour”

6. Enter your info for your account, click next

7. If you have purchased a pass, the grey “Pre-Paid Bookings” area will show up and let you know how many bookings
you have left. You will Commit/Confirm your booking and it will debit one prepaid booking from your total. If this
booking is a “Single Booking” you will not see that bar, and when you Confirm/Commit your booking, you will be
taken to the payment area.

8. The system will confirm that your booking was made successfully.

You can check all your bookings, past, present & cancelled when you login to your account.
Go to this link and click on the Green login button at the top right.
https://us.bookingbug.com/home/w2808719
We are not able to change off leash bookings from our office. It is automatic through the system.
Booking Restrictions:
1. Handlers cannot book more than 2 weeks in advance of the current date & time.
2. Handlers cannot book less than 1 hour in advance of the current time.
3. A Booking cannot be cancelled less than 8 hours in advance of your reserved time.
Important information about cancellations!
Only pass members can cancel a reservation and that prepaid booking is added back to their pass.

“Single” bookings have limitations, that if your spot is cancelled, it is forfeit.
Bookings should be “MOVED” INSTEAD OF CANCELLED, THAT WAY THEY WILL BE RETAINED!
Cancel, and they are gone!
There are no refunds issued under any circumstances.

To change your own booking:
1. Please log into your account at this address. https://us.bookingbug.com/home/w2808719
2. Select the Green Login Button at the top right.

3. Click on “Your Account”

4. Select the “Upcoming” Tab, and you will see all the bookings you have upcoming.

5. Find the active booking you need to move, then click on the “Actions” tab on the right side and select “Details”, and
click on it. When the details of that booking appear, click on “Move Booking”

6. A Pop-Up calendar will appear and then select the spot you want to move your reservation to and click it. A slideout box will appear where you will click on the “Confirm” button.

7. Your move will be confirmed and you will see a summary of your move.

If you want to view the schedule in a calendar format, you can go back to http://wetnoses.ca/drop-in-booking the link
above and view the calendar.
Note: it takes about 5 minutes for a new booking to show up.
Drop-In passes are valid for one year from the date of purchase.

